Regina Police Service

Communications Officer
(9-1-1 Operator and Police Dispatch)

Do you want an exciting career?
Are you a detail oriented person?
Do you excel in a multitasking
environment?

We are looking for people who meet the following criteria:

- Minimum of Grade 12 or equivalent

- Customer service experience, conflict resolution skills

- Typing speed minimum of 50 words per minute

- Ability to think quickly, problem solve and deal with extremely stressful situations

- Can pass screening tests including multitasking testing, a psychological profile and a pre-
employment polygraph

- Are able to work shift work (days, nights, weekends, holidays)




How do | become a Communications Officer?

Submit resume with a typing certificate (cannot be a self-administered test).
Complete and submit the Civilian Personal Disclosure Form.

Successfully complete Criticall, a two hour computer based multitasking test.
Participate in a panel interview.

Provide results from a hearing test.

Pass a color blindness test.

Provide work references.

Complete the MMPI (Minnesota Multi-phasic Personality Inventory).
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Successfully complete a pre-employment polygraph.

Training is provided in a combination of both
classroom and on the job training with a
Certified Training Officer. Wages start at
$35.25 per hour.

For more information please contact:
Stephanie Mansfield, HR Officer, Staffing and Training
(306) 777-6467

SMansfield@ReginaPolice.ca

www.reginapolice.ca
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